THE HANOVER INSURANCE GROUP

MASSACHUSETTS DIRECT PAYMENT/REFERRAL SHOP
PROGRAM REGISTERED AUTO REPAIR SHOPS FOR

HAMPDEN COUNTY

This list contains the name of every registered auto body repair shop in your county.
Massachusetts law requires that all repair shops be registered. An insurance company cannot pay
for any repair work done by an illegal unregistered shop.

We have indicated “Referral Shops” with bold print and asterisks. A Referral Shop has an
agreement with us to perform the repair work listed on our appraisal for the amount we pay you
plus that part of the damage for which you are responsible (your deductible). We will guarantee
the quality of repairs done by a Referral Shop. You are not required to use a Referral Shop. You
may go to any repair shop on this list. We will negotiate with that registered repair shop, but we
can not promise that we will pay the difference between our check plus your deductible and the
amount the shop charges to repair your auto. We do not guarantee the quality of repairs at other
shops, but a registered shop has posted a bond for the protection of its judgement creditors and
may provide you with its own warranty.

We will give you the list of registered repair shops in other counties at your request.

List as of April 2025

**%* Hanover referral shops are those shops in bold with asterisks, all other shops are MA registered repair shops. ***
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Name

ACE AUTO BODY

Sarat Ford Sales, inc.
FRANKIES 1 STOP LLC
LANGONET AUTO BODY & FRAME
NESCO SALES, INC.

DON ROY'S AUTO BODY, INC.
Roger G Castonguay

KAPUT'S AUTO BODY, INC.
Vitaliy's Auto Body

A Truck Collision Service Inc.
CURRY AUTOMOTIVE LLC
DMS AUTO BODY & COLLISION
Chuck's Auto Body, inc.

GENO'S AUTO SERVICE, INC.

Registered Repair Shops

BOB PION PONTIAC BUICK GMC TRUCK, 1333 MEMORIAL DRIVE

TELLIER'S AUTO BODY, INC.

Tony & Sons Auto Service & Sales, L & R Inc 170 South St

STANS AUTO BODY & GLASS INC.
MARSHALL STEINBECK COLLISION
BODY WORKS UNLIMITED, INC.
HAWLEY'S AUTO REPAIR
CUSTOM AUTO BODY

VERMETTE AUTO SERVICE, INC.
MBNZ Inc, DBA Vermette Auto Body
SLIECH AUTO BODY, INC.
Hampden Autobody Inc

HAMPDEN TRADING INC.

Hampden

Street Address City
1363 MAIN STREET AGAWAM
245 SPRINGFIELD STREET AGAWAM
85 RAMAH CIRCLE NORTH AGAWAM
61 RAMAH CIRCLE SOUTH AGAWAM
89 1/2 STATE STREET BONDSVILLE
1416 GRANBY ROAD CHICOPEE
26 OLD JAMES STREET CHICOPEE
226 GRANBY ROAD CHICOPEE
108 MEADOW STREET CHICOPEE
148 EAST MEADOW STREET CHICOPEE
767 MEMORIAL DRIVE CHICOPEE
393 NEW LUDLOW ROAD CHICOPEE
58 West Street Chicopee
25 SHERIDAN STREET CHICOPEE

CHICOPEE
386 MEADOW STREET CHICOPEE

Chicopee
101 CAREW STREET CHICOPEE
71 Angela Drive Chicopee

347 ELM STREET

345 SHAKER ROAD

65 MAPLE STREET

223 GARDEN STREET

223 Garden St

700 SPRINGFIELD STREET
224 MAIN STREET

33 COMMERCIAL DRIVE

J ROMAN ENTERPRISES LLC DBA TWC AI56 JACKSON STREET

EXTREME AUTO BODY, LLC
Oliver Auto Body OpCo LLC
Supreme Body Works LLC
WILLIAMS AUTO SALES, INC.

MENGEL-DAFONTE AUTO BODY, INC.

COLLISION PLUS AUTO BODY

J.L. MASSA COLLISION SPECIALIST, INC.

Roberts Auto Body Sales Inc
ROY'S AUTO SERVICE
Jays Auto Body

170 MAIN STREET
1519 Dwight St

41 NORTH SUMMER STREET

591 HIGH STREET
130 MAPLE STREET
390 MAIN STREET
287 Miller St

345 WEST STREET
935 CENTER STREET
240 West Street

LUDLOW MOTOR SALES DBA JOAO V. DA 121 WEST AVENUE

T & J AUTO BODY
SDI AUTO REPAIR
AUSTIN AUTO BODY

AlB

239 HUBBARD STREET
575 EAST STREET
162 BOOTH STREET

EAST LONGMEADOW
EAST LONGMEADOW
EAST LONGMEADOW
FEEDING HILLS

Feeding Hills

FEEDING HILLS

HAMPDEN
HAMPDEN
HOLYOKE
HOLYOKE
Holyoke

HOLYOKE
HOLYOKE
HOLYOKE

INDIAN ORCHARD

Ludlow
LUDLOW
LUDLOW
Ludlow
LUDLOW
LUDLOW
LUDLOW
LUDLOW

Registration County

RS0002317
RS0001348
RS0100137
RS0000609
RS0001688
RS0002450
RS0001895
RS0001513
RS0004631
RS0001972
RS0003583
RS0004969
RS0100089
RS0000277
RS0001449
RS0001261
RS0100276
RS0001203
RS0001212
RS0002418
RS0004700
RS0000366
RS0001842
RS0100184
RS0001296
RS0000660
RS0004195
RS0004836
RS0004815
RS0100145
RS0100183
RS0003726
RS0000282
RS0005071
RS0003096
RS0003146
RS0001813
RS0100243
RS0001128
RS0001346
RS0002428
RS0003862

HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN

Zip

01001
01001
01011
01001
01009
01020
01020
01013
01013
01013
01020
01020
01013
01020
01020
01013
01013
01020
01020
01028
01028
01028
01030
01030
01030
01036
01036
01040
01040
01040
01040
01040
01040
01151
01056
01056
01056
01056
01056
01056
01056
01056

Phone

413-786-0430

413-283-6403

413-593-6721
413-536-5010

413-533-8585

413-525-1543
413-525-4201
413-786-8226

413-532-0682

413-583-3674

413-583-4026
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Registered Repair Shops

BERTERA CHEVROLET PONTIAC BUICK 11187 THORNDIKE STREET

BALDYGA INC
ROBIN'S AUTO BODY
FELIX AUTO BODY
BAILEY MOTORS

MASTROIANNI AUTO REPAIR, INC.

Lyndale Garage Inc

BALISE COLLISION REPAIR CENTER

THE BODY SHOP

ANGEL L. BERRIOS, JR. DBA EAST COAS114 NAPIER STREET
David T. McGough DBA AUTO Werks Autc 420 PASCO ROAD

MIRANDA AUTO BODY

OLIVER AUTO BODY CO. INC.

PETER PAN BUS LINES, INC.
FULLER AUTO BODY, INC.
MASS COLLISION

CHRIS AUTO SALES, INC.
JUNIOR AUTO REPAIR

North End Auto Body

Oliver Auto Body OpCo LLC

BERIS GOULDBOURNE COASTLINE AUTC 124 MASSACHUSETTS AVE

Import Auto Sales LLC
RICK'S AUTO BODY, INC.
Greg's Car Care

GEORGES AUTO BODY, INC
O'CONNOR AUTO BODY

Petes Auto Inc DBA Arnolds Auto Body

DON'S AUTO BODY, INC.
Hillside Autobody
Cloot's Auto Body Inc.

FRANKLIN MELENDEZ DBA FRANKLIN AU 11 DWIGHT STREET

GEORGE'S AUTO BODY

TROY HAMEL COUNTRY SIDE AUTO BOD 2382 BOSTON ROAD

LUZI'S AUTO BODY, INC.

Hampden
Street Address City
PALMER
1360 Park St Palmer
1780 NORTH MAIN STREET PALMER
76 LANSING PLACE SPRINGFIELD
321 ALLEN STREET SPRINGFIELD
387 TAYLOR STREET SPRINGFIELD
87 WAREHOUSE STREET SPRINGFIELD
292 MAIN STREET SPRINGFIELD
33 STAFFORD ST SPRINGFIELD
SPRINGFIELD
SPRINGFIELD
289 -291 MILL STREET SPRINGFIELD
1060 BAY STREET SPRINGFIELD
165 CLINTON ST SPRINGFIELD
789 PAGE BOULEVARD SPRINGFIELD
586 BERKSHIRE AVENUE SPRINGFIELD
357 ALBANY STREET SPRINGFIELD
151 PINE STREET SPRINGFIELD
1304 DWIGHT STREET SPRINGFIELD
1060 Bay Street Springfield
SPRINGFIELD
419 Taylor St Springfield
375 PASCO ROAD SPRINGFIELD
33 AMITY COURT Springfield
15 AUSTIN STREET SPRINGFIELD
45 COMMERCIAL STREET THORNDIKE
400 Main St West Springfield
53 MEADOW STREET WESTFIELD
329 N. ELM STREET Rear WESTFIELD
825 NORTH ROAD WESTFIELD
WESTFIELD
7 BUSCHMANN AVENUE WESTFIELD
WILBRAHAM
2650 BOSTON ROAD WILBRAHAM

MAACO AUTO PAINTING & BODYWORKS 78 SYLVAN STREET

FATHERS AND SONS INC

ANDRE MARCOUX ENTERPRISES INC.

168 NEW BRIDGE STREET
62 BALDWIN STREET

BERTERA CHRYSLER, JEEP, DODGE INC 160 WESTFIELD STREET

CENTRAL CHEVROLET, INC.

KEINATH AUTO BODY, INC.

675 MEMORIAL AVENUE
888 MAIN STREET

Balise CRC, Inc dba Balise Collision Repair ¢ 1800 RIVERDALE STREET

AlB

W. SPRINGFIELD
W. SPRINGFIELD
W. SPRINGFIELD
W. SPRINGFIELD
W. SPRINGFIELD
W. SPRINGFIELD
W. SPRINGFIELD

Registration County

RS0003422
RS0002952
RS0001533
RS0000806
RS0002361
RS0001047
RS0000741
RS0003360
RS0004961
RS0004005
RS0003028
RS0001165
RS0001381
RS0002807
RS0000989
RS0003433
RS0002895
RS0003486
RS0002312
RS0100144
RS0005276
RS0100239
RS0001809
RS0003780
RS0000992
RS0001552
RS0100122
RS0000590
RS0000645
RS0002408
RS0001325
RS0001214
RS0002939
RS0003734
RS0002011
RS0001112
RS0004404
RS0000414
RS0000296
RS0000862
RS0000493

HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN
HAMPDEN

Zip

01069
01069
01069
01108
01108
01105
01118
01105
01104
01104
01119
01108
01109
01104
01104
01109
01105
01105
01107
01109
01109
01105
01119
01108
01109
01079
01089
01085
01085
01085
01085
01085
01095
01095
01089
01089
01089
01089
01089
01089
01089

Phone

413-283-3401
413-283-9515
413-283-6220

413-733-9477

413-783-4200

413-733-2534

413-796-3368

413-283-3751

413-596-9570

413-732-0086
413-785-1631
413-733-7134
413-827-8777
413-781-3400
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